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Background Information

1.

Mary Sue/Jack Sue literature is widespread, and "domineering CEO"/ "noble butler" has
become a hot topic on the Internet. In today's era, when general literary aesthetics have
been improved, young people no longer seek Mary Sue novels. Instead, they have changed
from a niche feel-good novel to a hot topic on the Chinese internet and have also derived
hot searches such as "Princess, please get in the car"/"Princess, please place an order."

Due to the rise of short videos, event marketing can be widely disseminated through social
media. Therefore, creating hot news and combining it with current popular topics can
attract the attention of many short video users.

Taobao 88vip's fifth anniversary needs event marketing to break the ice. Sofitel Hangzhou
Yingguan is a newly opened hotel that must quickly establish public awareness.

Marketing Strategy

1.

Seize the current hot topics and use Mary Sue’s topics to amplify the spread. Lucky users
are selected through Taobao 88vip, and the "handsome butler" carries luggage, holds an
umbrella, and even "feeds" the "princess" at the hotel to catch people’s attention.

Risks are strictly controlled in videos, and vulgar associations are strictly prohibited. Risk
control was strictly enforced throughout the video, and the venue was outdoors to maintain
social distance between housekeepers and guests. Multiple "spectators" were lined up to
ensure the video's positive dissemination. It should be clearly stated in a prominent place
on the video that the event was not a regular hotel service.

The videos were filmed in the lobby, restaurants, suites, and executive lounge of Sofitel
Hangzhou Yingguan, and the hotel’s information was thus inserted on social media.

Outcomes

1.

2.
3.
4

Video exposure is in the tens of millions

On the event day, it ranked 38th on a nationwide hot-searching list of Weibo.

Taobao and Fliggy events also received tens of millions of exposure.

Sofitel Hangzhou Yingguan took this opportunity to gain a fair amount of popularity with
the public.

Implications & Challenges
This event has some potential risks. The biggest ones are the uncontrollable media and the news
recipients' unpredictable understanding of the news. Suppose the operation could be more careful,
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although the company's popularity has increased. In that case, the public may instead have a certain
degree of antipathy towards the company, ultimately harming its interests.

Therefore, strict positive guidance should be given about the marketing event, and the whole
process needs to be monitored and well carried out to avoid any possibility of misunderstanding.
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