Smart Hospitality: Technology-Driven ESG Integration at The Royal
Garden Kowloon East

Introduction

The hospitality industry is increasingly recognised as a significant contributor to global carbon
emissions and resource consumption. Hotels are responsible for approximately 1% of global
carbon emissions, generating approximately 363 million tonnes of carbon dioxide in 2021
alone (HKGCC, 2024). Characterised by high energy demand, continuous operations, intensive
water use and food waste generation, this industry faces significant pressure to adopt
sustainability strategies (Sun & Nasrullah, 2024).

In Hong Kong, the urgency of ESG integration has been reinforced by public policy and
regulatory developments. In 2022, Hong Kong recorded 33.5 million tonnes of greenhouse gas
emissions and has since committed to reducing carbon emissions by 50% before 2035, under
its Climate Action Plan (HKGCC, 2024). Regulatory measures, including the municipal waste
charging scheme and the ban on disposable plastic tableware and plastic products introduced
in 2024, directly impacted hospitality operations. These measures have pushed Hong Kong
hotels to adopt renewable energy systems, water filtration technologies, food waste recycling
programs and digital energy management systems.

Beyond compliance, guests increasingly expect businesses to demonstrate environmental
responsibility, safe food sourcing and community engagement (Yu et al., 2024). Moreover,
Millennials and Gen Z travellers demonstrate a greater willingness to pay more for sustainable
experiences. As a result, industry leaders in Hong Kong have started embedding ESG within
core business strategies, supported by structured reporting systems, certification schemes and
technology-enabled optimisation tools. The Hong Kong Hotels Association further
institutionalised this shift by launching an ESG development programme in 2021, reflecting a
sector-wide move toward measurable and standardised ESG implementation (HKGCC, 2024).
These standards have established ESG as a key component of successful corporate strategy.

The evolution of ESG in the hospitality sector has occurred alongside the advancements in
digital technology. As hotels face growing pressure to reduce environmental impact and
improve accountability, technology has become central to operationalising ESG initiatives. In
the environmental sector, digital systems are used to optimise energy consumption through
HVAC controls, LED automation, building management and real-time monitoring platforms.
Beyond environmental performance, digital tools also support the social dimensions of ESG
through online training platforms, digital compliance models, and data-driven HR systems that
formalise diversity, equity and inclusion (DEI) initiatives in recruitment processes. From a
governance perspective, digital platforms streamline ESG reporting, KPI tracking, centralise
data management and enhance transparency across different corporate structures (Sun &
Nasrullah, 2024). Technology has shifted ESG in hospitality towards more measurable, data-
driven performance management systems.

The Royal Garden Kowloon East is a contemporary resort-style hotel located in Tseung Kwan
O, in Hong Kong. The hotel positions itself as an “urban resort”, offering easy access to Hong
Kong's vast urban landscape, while providing coastal views and mountain scenery. The hotel



comprises 366 guest rooms and seven private villas. Its resort branding differentiates the
property from a more traditional city centre business hotel, offering a more hybrid model that
allows for both leisure and corporate hospitality services (Royal Garden, 2025).

It is important to note that until the end of 2025, the hotel operated as Crowne Plaza Hong
Kong Kowloon East under the global InterContinental Hotel Group (IHG) brand, while
simultaneously being owned by Sun Hung Kai Properties (SHKP), one of Hong Kong’s largest
property developers. Under IHG management, the hotel implemented an extensive portfolio of
ESG initiatives embedded within international sustainability frameworks, supported by digital
reporting platforms, structured training systems and corporate-level governance mechanisms.
ESG integration during this period was shaped by access to global sustainability standards,
monitoring infrastructure and formalised accountability systems.

Since early 2026, the property has transitioned to operate under the Royal Garden Group,
representing a significant rebranding and a significant shift in governance structure and
operational autonomy. While this change provided more independence in decision making, it
also introduced uncertainty regarding continued access to IHG’s ESG systems.

This case study evaluates the ESG initiatives and technology adoptions implemented during its
operational period as the Crowne Plaza Hong Kong Kowloon East under IHG management.
This timeframe is important, as it reflects a time when ESG integration was shaped by
international brand standards, sustainability reporting standards and digital systems embedded
within the IHG network.

ESG Strategy and Governance Structure

At the Royal Garden Kowloon East, ESG is more than just a marketing initiative; it is a long-
term strategic commitment embedded within the hotel’s operational philosophy. ESG in
prioritisation in the hotel means long-term values and goals are not only linked to financial and
performance metrics, but also to environmental responsibility, social contribution, and
institutional integrity. The hotel frames ESG as a principle that informs decision-making, risk
management and cross-department coordination.

Their ESG vision is organised around five core pillars: environment, people, community,
customers and supply chain. The environment pillar extends beyond regulatory compliance,
emphasising resource optimisation, energy efficiency and low-carbon technologies embedded
within daily operations. The people pillar focuses on creating a supportive and inclusive work
place, with options for professional development, fair opportunities and employee well being.
At the community level, the hotel aims to create long-term partnerships with local organisations,
positioning itself as an active contributor to local social value creation. The customer pillar
prioritises health and safety, protection of consumer rights and the continuous improvement of
service through innovation and responsible practices. Finally, the supply chain pillar reinforces
the importance of sustainable sourcing and the development of mutually beneficial, long-term
supplier relationships.

ESG considerations are embedded within the hotel’s broader risk management and internal
systems, including decision-making processes and operational oversights. This ensures that
sustainability objectives are integrated into core business functions.



The governance of ESG initiatives is supported by a cross-departmental ESG committee, with
representatives from engineering, finance, marketing, human resources and food and beverage
departments. This structure allows for coordination across operations and for ESG
responsibilities to be distributed across the hotel. These initiatives help foster an ESG and
sustainability culture within the hotel. Moreover, the hotel’s ESG model is influenced by the
sustainability frameworks of both IHG and Sun Hung Kai properties. This dual alignment
means that ESG initiatives are guided by both international brand standards and local corporate
governance principles.

Drivers of Technology Adoption in ESG Implementation

The use of technology to support ESG initiatives at the Royal Garden Kowloon East hotel has
been shaped by operational pressures, corporate accountability requirements, strategic
positioning and leadership values. Technology was introduced as a practical tool to improve
regular hotel operations.

One of the most immediate drivers was rising energy costs. As a large hotel operating 24 hours
a day, the hotel uses a large amount of electricity across guest rooms, kitchens, lighting systems
and HVAC infrastructure. In particular, the restaurant located on the 47th floor is exposed to
significant solar heat gain, especially during the summer months. As a result, it requires high
cooling demands, leading to high energy consumption. Therefore, technology-enabled
interventions were implemented as a strategic response to both cost and sustainability concerns.

In addition, the hotel aimed to reduce its carbon footprint in alignment with broader
environmental commitments. These carbon reduction targets require a measurable decrease in
resource consumption, which cannot be achieved without technological support. Digital
monitoring systems and energy-efficient installations allow the hotel to quantify savings,
optimise resource use and demonstrate environmental impact in tangible terms.

Moreover, corporate reporting and accountability obligations further reinforced the need for
technological integration. As the hotel operates under two leadership structures, it is required
to submit energy, water and waste metrics to both corporate offices to maintain their respective
ESG reporting frameworks. Therefore, technology is essential to allow for accurate data
tracking and monitoring, to streamline reporting processes and ensure compliance with two
separate corporate sustainability standards.

Leadership values and ethical considerations also influenced the use of technology adoption
for ESG initiatives. The hotel frames ESG as a responsibility, reflecting a deeper commitment
to their local community and wider environment. Technology was viewed as a practical tool to
transform these values into measurable actions.

Long-term operational efficiency was another incentive. Investments in energy saving
resources and resource optimisation technologies were not only seen as environmental
interventions, but also as strategies to reduce costs and performance stability over time. Finally,
participation in ESG benchmarking programs and receiving industry recognition also
encouraged the exploration of innovative digital tools. Adopting new environmental
technologies allowed the hotel to stand out within a competitive hospitality market and



demonstrate leadership in sustainability practices. The hotel has received various awards and
certifications validating its efforts and strengthening its reputation.

Collectively, these drivers highlight that digital technology adoption at the hotel was
strategically motivated. These tools and innovations allow for environmental responsibility,
governance accountability and operational efficiency to develop simultaneously.

Technology Adoption in Environmental ESG

The environmental pillar of ESG measures the company's impact on natural systems, including
energy consumption, carbon emissions, water usage and waste management (Krantz & Jonker,
2024). Environmental sustainability represents the most technologically developed dimension
of ESG implementation at the Royal Garden Kowloon East Hotel. The hotel has implemented
a range of energy, water and waste management technologies designed to lower carbon
emissions and optimise resource use within a high-demand hospitality environment.

1. Energy Efficient Technologies

One of the most prominent environmental innovations implemented by the hotel is the
installation of iFilm, a thermal insulation film installed on the inside surface of glass windows
in the top-floor Cielo restaurant. The film is designed to block ultraviolet (UV) and infrared
radiation (IR), while still allowing natural light to pass through. The installation of iFilm
directly addressed the high cooling demand experienced in the 47th-floor restaurant, which is
exposed to significant heat due to its height and extensive windows. By reducing solar heat
penetration, the film lowered the air-conditioning load. This initiative resulted in saving
approximately 16,416.72 kWh of energy annually, contributing to measurable reductions in
electricity consumption and associated carbon emissions. In addition to the environmental
benefits, this project also improved temperature stability, enhancing guest comfort, and also
reduced financial costs associated with cooling. As a pilot project, this initiative demonstrated
scalability for future implementation across other areas of the hotel. Moreover, because the
film is only installed on the inside of the window glass, there are no major construction
disruptions associated with the project, making it a practical solution for the hotel. The project
has also received various industry recognitions, reinforcing its status as an award-winning
sustainability innovation in the hospitality industry.

Beyond iFilm, the hotel also upgraded to LED lighting across the entire property. LED systems
consume significantly less energy than conventional lighting and require less frequent
replacement, contributing to both energy and maintenance reductions.

The hotel has also upgraded its kitchen equipment through a partnership with CLP (China Light
and Power), which provides a 50% subsidy on selected energy-efficient appliances, as well as
funding support of up to HKD $300,000. This collaboration has allowed for the transition to
more environmentally friendly cooking systems, while also simultaneously reducing
expenditure, demonstrating how technological improvements can be supported through
external sustainability funding schemes.



In addition, the hotel has enhanced its Building Management System (BMS) to fine-tune
energy performance across mechanical ventilation and air conditioning (MVAC) systems. The
BMS integrates lighting and cooling operations, allowing for more coordinated and efficient
energy use. Data monitoring and optimised functions allow systems to adjust according to
demand, such as automatically turning off the air conditioning after set time intervals to prevent
unnecessary energy consumption. Frequency inverters are also installed in air units to further
contribute to operational energy savings of 10-15%. These adjust motor speed according to
load requirements. The hotel also uses a similar system for water temperature optimisation.
The hotel uses a day and night operational model, allowing water cooling systems to match
energy outputs with real-time occupancy and demand patterns to save energy used for water
heating.

All together, these energy-focused technologies demonstrate how environmental ESG
objectives are embedded within hotel infrastructure and daily operations through targeted
technological optimisation and implementation.

2. Water Resource Management Technologies

Water management is another key aspect of the hotel’s environmental strategy. The
implementation of in-room water filtration systems has replaced single-use plastic water bottles
in guest rooms. These filters allow guests to access safe drinking water directly from the tap,
significantly reducing plastic consumption while also lowering production and waste
management costs.

Moreover, water-saving taps have been installed across kitchens and washrooms to reduce
overall water consumption. Additionally, chilled water systems are optimised to regulate
temperature output based on time of day, ensuring energy is not wasted during lower occupancy
periods.

The hotel has also launched linen reuse programs, encouraging guests to opt out of daily towel
and bed sheet replacements to reduce water and detergent usage and electricity consumption.
Although this program is behavioural in nature, it is supported by operational systems that
require technology to coordinate housekeeping schedules and monitor consumer patterns.

3. Waste Management Technologies

Waste reduction technologies further strengthen the hotel’s environmental ESG profile. Waste
separation systems are implemented to facilitate recycling across the property, while organic
waste 1s diverted offsite for composting and biogas treatments.

The hotel has also experimented with Al-enabled food waste monitoring through Lumitics
systems. This technology uses image recognition to analyse plate waste and identify patterns
in overproduction. This has allowed for better menu planning and demand forecasting, which
has led to a 46% reduction in food waste. In addition, these digital tools informed the decision
to close the budget restaurant model, traditionally associated with high food waste. These
changes reflect a technology driven operational shift towards more sustainable food
management.



Moreover, the hotel has also introduced an ORCA food waste digester, which converts food
waste into liquid waste, diverting approximately 30 tonnes of waste from landfills. This
contributes to landfill reduction within Hong Kong’s already constrained waste management
landscape. The hotel has also reduced its use of single-use plastic tableware and replaced plastic
room key cards with wooden alternatives, further reducing plastic waste within guest
operations.

Overall, the hotel's environmental ESG approach is characterised by targeted technological
solutions, system optimisation and resource efficiency interventions. Rather than solely relying
on large-scale structural redevelopment, the hotel demonstrates how incremental and strategic
technology adoption can produce measurable environmental impacts.

Technology Adoption in Social ESG

The social dimension of ESG refers to the impact the organisation has on people, culture, and
communities, including labour practices, employee wellbeing, community engagement, and
human rights (Krantz & Jonker, 2024). Social ESG at the Royal Garden Kowloon East Hotel
is operationalised through digital systems that standardise training, reduce bias, strengthen
safety monitoring and enhance stakeholder communication. Technology here is used as a tool
to ground ESG principles into the hotel's culture, guest and staff wellbeing, and community
engagement.

1. Staff and Organisational Culture

Technology plays a key role in embedding ESG values within the hotel's internal culture.
Mandatory ESG training is delivered through online learning platforms developed under its
formal parent group, IHG. These digital modules ensure standardised ESG education across
departments, providing consistent and measurable learning outcomes regardless of role or
seniority. At the time of this case study, these training systems were fully integrated into staff
onboarding and professional development processes. However, under the hotel’s new
management structure, it is uncertain if they will continue to have access to these training
resources. Regardless, these digital learning platforms allow ESG knowledge to be delivered
consistently and updated regularly, reducing reliance on informal knowledge transfer. They
also help integrate ESG principles into the onboarding process, daily briefings and department
meetings.

At the operational level, ESG-related responsibilities are assigned across departments, with
managers monitoring sustainability tasks and compliance through digital reporting systems and
ongoing cross-departmental communications. This cross-departmental Green Committee
enables coordination of sustainability initiatives and tracking of departmental contributions.
The model ensures that ESG implementation is not isolated within a single team, but rather
integrated across all organisational functions.

Technology is also used to support fair employment practices. The hotel incorporates diversity,
equity and inclusion (DEI) principles into recruitment processes, using digital platforms that
standardise evaluation criteria. These systems help reduce subjective bias, promoting fairer
access to employment opportunities.



In terms of health and safety, weekly safety results are digitally reported to group safety
managers, allowing for oversight and accountability. Occupational risk assessments are
conducted frequently, and staff wellbeing initiatives, such as chronic pain relief workshops led
by physiotherapists, reflect a broader commitment to employee wellbeing. Although these
initiatives are not purely technological, they are supported by digital tracking and
communication systems that coordinate participation and event execution.

2. Guest Health, Safety and Inclusion

Technology also underpins the hotel’s commitment to guest wellbeing. The in-room water
filtration system, while environmentally friendly in impact, simultaneously protects guest
health by ensuring access to safe drinking water without reliance on bottled alternatives.

Food safety is also managed through structured Food Safety Management Systems, including
ISO 22000-certified processes and regular audits. The hotel also maintains Marine Stewardship
Council (MSC) and Aquaculture Stewardship Council (ASC) -certifications, ensuring
responsible seafood sourcing and monitored supply chains. Moreover, monthly
microbiological testing of food, beverages, drinking water and ice further ensures the safety of
guests' health. Digital monitoring systems track food storage temperatures and inventory
conditions to ensure compliance with food safety standards.

Sustainability and health information are also regularly communicated to guests via digital
signage and social media, enhancing transparency and trust. Additionally, the hotel offers
diverse dietary options, including vegetarian, plant-based, keto and sugar-free selections,
reflecting inclusive and accessible services aligned with changing health and lifestyle
preferences.

The hotel also collaborates with suppliers that provide biodegradable, recyclable and FSC-
certified products and packaging, reinforcing responsible practices that support both
environmental and social partnership objectives.

Accessibility considerations are also incorporated into infrastructure design, including
accessible toilets and guest rooms for individuals with disabilities. Technological systems
support accessible service delivery, contributing to inclusive hospitality practices.

3. Community Engagement and Social Contribution

Beyond internal operations, technology supports the hotel’s broader community engagement
efforts. The hotel collaborates with local universities and educational institutions, providing
internship placements that contribute to workforce development within Hong Kong’s
hospitality sector.

Moreover, the hotel also partners with NGOs such as Food Angel, preparing meals for
underprivileged community members through food redistribution initiatives. Hotel staff also
participate in events such as Stride for a Cure, a charity walk supporting cancer research, further
reflecting community care and engagement. Although these initiatives are not inherently
technological, digital tools are used to facilitate volunteer sign-ups, reporting, scheduling and
communication across departments.



Overall, technology within the Social ESG dimension functions less as a visible innovation and
more as an organisational backbone. It standardises training, formalises accountability,
supports inclusive hiring, safeguards health and safety and strengthens communication between
stakeholders. Digital systems allow the hotel to practice ESG in everyday operations, rather
than treating them as standalone initiatives.

Technology Adoption in Governance

The governance pillar of ESG refers to corporate oversight structure, ethical leadership,
compliance, transparency and accountability (Krantz & Jonker, 2024). Within the governance
dimension of ESG, technology is used to measure, verify and institutionalise sustainability
efforts. It allows for structured oversight, cross-departmental coordination and transparent
reporting of ESG performance.

1. Digital Monitoring and KPI Tracking

The hotel digitally tracks key environmental performance indicators, including energy
consumption, water usage, and waste metrics. Systems such as the BMS can generate data on
MVAC operations, light loads and cooling demand. While these systems automate data
collection, managerial oversight is still needed to interpret trends, identify anomalies, and
implement strategic adjustments.

Energy, water, waste and safety indicators are discussed within the hotel's cross-departmental
ESG and Green Committee. Technology is used here to facilitate information sharing across
departments, allowing performance discussions to be evidence-based and supported by
measurable indicators rather than informal reporting.

In addition, digital platforms are used to track completion of mandatory ESG training modules
and occupational safety inspections. Weekly safety inspection results are also reported
electronically to group-level safety managers to ensure oversight and compliance monitoring.
This integration of digital tracking mechanisms strengthens internal accountability across
departments.

2. Corporate Reporting and External Accountability

ESG data also plays a critical role in supporting corporate reporting requirements. At the time
of this study, the hotel reported sustainability data to its former IHG parent group, as well as
SHKP, contributing to group-level sustainability reports, disclosures and performance reviews.
Technology allows for the consolidation of environmental and social performance indicators
into annual ESG reports submitted to corporate offices. These reports draw upon data generated
from BMS monitoring, waste audits and tracking systems, as well as safety compliance
documentation.

Furthermore, digital records support certification processes, including food safety management
certifications. By maintaining structured documentation and measurable indicators, the hotel
strengthens the credibility and verifiability of its ESG claims.



The hotel’s ESG performance has also received formal external recognition through multiple
industry awards. The hotel achieved the ESG Connect Pioneer Gold (Environmental) Award
in Hong Kong, a recognition from the Hong Kong Quality Assurance Agency (HKQAA) for
its iFilm initiative, demonstrating measurable environmental impact and innovation in energy
efficiency. In addition, the iFilm project further contributed to the hotel becoming the first hotel
to win a Hong Kong ESG award in 2024.

The hotel was also recognised under the CLP Smart Energy Award in 2024, receiving a Merit
certification for its energy optimisation efforts. These recognitions reflect not only
environmental performance improvements but also structured documentation and measurable
data verification, both of which rely on technological monitoring systems.

In addition, the hotel's food and beverage initiatives were acknowledged through the Green
Excellence Award for its F&B carbon-neutral program. The hotel has also received the Best
Environmental Partner Award from GCS Rimes for its adoption of FSC-certified wooden room
key cards, demonstrating a positive alignment between decision-making and sustainable
sourcing standards.

Collectively, these awards illustrate how technological ESG initiatives, when supported by data
and structured reporting systems, translate into external validation and industry benchmarking.
These achievements not only improve the hotel's reputation, but also encourage accountability,
transparency and continuous improvement within the hotel.

3. Institutionalising ESG Through Digital Coordination

Governance technologies also support the institutionalisation of ESG within organisational
structures. The hotel’s Green Committee relies on digital communication platforms and shared
reporting systems to coordinate sustainability initiatives and monitor progress. Technology
allows for structured documentation of meeting outcomes, task assignments and departmental
responsibilities. This formalises ESG practices into routine managerial processes.

Overall, within the governance dimensions, technology is used as a tool to transform ESG from
aspirational goals into measurable and reportable organisational practices. By integrating
digital monitoring systems, reporting mechanisms and cross-departmental oversight, the hotel
demonstrates how technological adoption supports transparency, accountability and credibility
in ESG implementation.

Challenges and Trade-offs in ESG Technology Adoption

Despite significant progress in ESG-related technological adoption, the hotel still faces several
structural, financial and organisational challenges that shape the scope of its ESG
transformation. These constraints highlight various trade-offs in the implementation of ESG
technologies within the hotel's existing governance and infrastructure.



Technological Limitations and System Fragmentation

While the hotel has implemented targeted optimisation technologies, it currently lacks a more
advanced IoT sensor network that would allow more detailed, room-level energy and
occupancy tracking. The lack of this IoT system limits the precision of real-time environmental
monitoring and predictive optimisation capabilities.

Similarly, ESG monitoring remains partially fragmented across systems. Energy data, food
waste metrics, training recordings, reporting documentation, etc., are all stored in separate
places rather than within a fully integrated ESG dashboard. This lack of a centralised
monitoring system reduces data visibility and may slow down decision-making.

Although the BMS provides real-time operational data, ESG performance still heavily relies
on manual data consolidation for reporting. Human oversight is needed to interpret trends,
verify and compile data into annual ESG reports. The reliance on human intervention
introduces a key trade-off: while technology improves optimisation and data collection, it
simultaneously increases the demand for digital literacy and cross-departmental coordination,
increasing administrative workload and potential inefficiencies.

Financial Constraints

Budget constraints are a significant limitation in ESG technology expansion. Many advanced
sustainability technologies, including IoT systems and integrated dashboards, require large
investments. Although partnerships, such as subsidies from CLP, have reduced financial
barriers, ESG technology remains very costly.

Hospitality operates within tight profit margins, making long-term sustainability investments
subject to cost-benefit assessment. The decision to adopt new ESG technologies must balance
environmental ambition with financial cost and return on investment.

Governance Complexity and Stakeholder Alisnment

The hotel’s dual governance structure also introduces additional complexities. At the time of
this case study, the hotel operated under dual governance influence from both IHG and SHKP.
These governance systems may operate within different strategic contexts, reporting
expectations and operational priorities. Managing two forms of governance can create
overlapping reporting requirements with different ESG benchmarks and stakeholder
expectations. This becomes even more complex in the present, as the hotel transitions to a new
management under the Royal Garden franchise.

Different departments within the hotel may also prioritise cost control, operational efficiency,
guest experience or sustainability outcomes differently. Therefore, technological adoption can
be considered disruptive, especially when it changes workflows or increases workload.
Moreover, varied levels of staff acceptance also highlight the need for clearer communication,
training and change management strategies in ESG contexts.

Overall, these challenges demonstrate that ESG technology adoption within hospitality is not
purely a technical upgrade, but an organisational transformation. Financial limitations,



fragmented data, governance complexity and limited human capacity all influence the hotel's
ESG trajectory. These limitations highlight the practical realities of integrating ESG into an
existing hotel environment.

Future Directions

While current ESG technologies have strengthened operational efficiency and reporting
capabilities, there is room for future advancements in greater system integration and
digitalisation. One key development involves strengthening the BMS using integrated IoT
sensors. The addition of room-level occupancy sensors and smart monitoring technologies
would allow for more detailed and accurate monitoring of energy and water consumption,
allowing for real-time adjustments based on actual usage patterns, rather than predefined
schedules.

Enhanced IoT integration would be able to track waste generation, resource flows, and guest
behaviour trends better. By consolidating all water, waste and energy metrics into one ESG
dashboard or system, the hotel could move from a more fragmented reporting model towards
a more integrated sustainability system. This would reduce reliance on manual data
consolidation and improve data visibility.

Al technology could also be used to support predictive optimisation analytics, including
demand forecasting in food production and energy management. Beyond operational efficiency,
Al technologies could also be used to improve guest experiences by enabling personalised
sustainability settings. For example, guests could select energy-efficient room modes and track
their own resource footprints during their stay. This would extend ESG beyond internal
management into the guest interface.

Importantly, these future directions reflect a transition from operational optimisation towards
intelligent, integrated ESG governance. By moving towards more real-time data ecosystems
and predictive analysis, the hotel would be able to strengthen environmental performance,
governance reporting and social reporting standards within the hospitality sector. This
transition towards a more connected digital infrastructure would be the next stage in the hotel's
ESG journey.

Overall Outcomes

The hotel’s ESG technology adoption highlights a transition away from a marketing driven
initiative, towards a more structured, measurable and data-driven management system.
Technological interventions across environmental, social and governance dimensions have
improved operational efficiency, strengthened accountability and improved transparency in
reporting. Quantifiable energy savings, waste reductions, formalised training systems and
recognised certifications collectively demonstrate that ESG is embedded within the core
operational processes of the hotel.

At the same time, the hotel's ESG journey reflects the realities of incremental digital
transformation within an existing hospitality infrastructure. The hotel's current ESG



governance operates within a hybrid model that combines monitoring systems with human
oversight.

The hotel's alignment of technological innovation with ESG objectives helps position the hotel
competitively within an extremely competitive hospitality landscape. Its strategic use of digital
tools and technology has allowed the hotel to strengthen its credibility with corporate
stakeholders and environmentally conscious guests. Technology in his hotel does not merely
function as an operational tool, but rather as a mechanism for long-term resilience.

Figure 1: ESG Processes and Technologies Adopted in the Royal Garden Kowloon East hotel
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Conclusion

This case study demonstrates that technological adoption plays a central role in advancing ESG
implementation in the Royal Garden Kowloon East hotel. Rather than operating in isolation,
digital monitoring tools, optimisation systems, training modules and reporting mechanisms all
reshape how ESG is embedded within organisational decision-making and the wider workplace
culture. The hotel's experience highlights that ESG digitalisation is an evolving process, with
progress occurring incrementally with financial, infrastructural and governance constraints.
Overall, the Royal Garden Kowloon East hotel provides a valuable example of how technology
is not simply used to support ESG initiatives but is foundational to their credibility and long-
term integration in the hospitality industry. As sustainability and ESG expectations continue



to intensify, the use of digital systems will become increasingly important in the measuring,
tracking and reporting of ESG data.
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REFELZT. FE5EE (DH) BWHNEREEHNBEANTRERG, RIHF ESG
Mit=EE. WEEAEXRE, BFFaEMLT ESC MEMKEEIIERR (KPI) A
BE, KATHEEENEDH, HRESTARLLYEMZEHNERE (Sun &
Nasrullah, 2024) . FARERFFWH ESC LERERFATEHEM . BERIHER
EERE,

ARIRFHESIBEE (The Royal Garden Kowloon East) B—RAUTEARKERNARE
BRAEE. ZBEEBEMAESBTERN, ERHENTENEEEBEELETHRMN,
TRALPFBEL S IIAKREE. BEHE 366 BIEREM 7 HAANE ., HERNRER
SEEBHNTERENTRORSER, BEHT -—MRAKRSLIVRFRSESE
7. (Royal Garden, 2025) .

EEEIRME, T2 FEZH, HEE—EN'EBNALRERRBEE ZZEM
FREEER (IHG) MEKRRMTIEE, INEEERANBETAEFZ—F B
7 (SHKP) #iF. EMNRBEIESEAEIE R, JB/ELE T ZH ESGC IME, XL
BERAEERUFEARERFT, FEEFRETS. EWHUEINRENEERAE



BRI, X—HHR ESC BEXBTERUFELRIVE, BIZEMREMNIE
NEFREREN.

B 2026 £, 1z EBETBHBEEEE (Royal Garden Group) 12, XKKRE—
RERANMEEE, DNEREEMMZEEFINNERELT, BRX—HTHEREKLE
wRTEZIE, BHXRESALEER IHG 1Y ESC REGtHR T AHHE M.

AEFAREEITHIZEERE HC BET. EABTBNARRERRKRBEEZEME

SKHERY ESG FEHMBIANA., X—HNEEAEXEE, HAEKRRT ESC B&XH
TEFFmEARE. THRHELRIREENMNE#BRAN IHG MEANMNEF R GR N,

ESG Wl 5aEEH

HEARFFHREE, ESC AMURE—NMEHFAS, MERAEEEEETF K
EEK . EEIE PR ESG, BWE KHMMEM B i3 MR E WM S MGutistniE
), EE5RERE. T UEHRREEERE. BEH ESC HLA—TIEFR
K. RpgEEMEBIBARARD

HESGC BRESKAAOXERT B, RT. #HX. WEMHELE. HREB
T BAENAEN, BIFTRELL. BRNERNUEBAEBEENRKERA. RTXE
METUE—TEFHEEETN IS, RHEZTIVERERZ. AFNSMRIE
i, AHXER, BESESAMAREIKBESHEXRR, FACEMAIXBHSN
EERENRRTTERE . HEENEZERBESTE. BRENGRE, NERETE
AN T ENLBRIFEREARS M. &E, HEESERLT TRHEXBNER
M, FBOTEREFLE. KENEHEBXER.

ESC EEEBRAZEEE ZMNNKREEMABRGH, SRR IEMZELE.
XHR T UHELRBIREBRANZEI RO FERGE P,

ESG Z#ERVAEH—MERRIA ESC ZREXH, MAKBIE. M. THEHE.
ANFFEMBIRER] . XMEREFTELSOME, F5§ ESC RITHLEEEN &
PR, XEEBHYTAEEARBES ESC Mo R R, o, ZBEEN

ESG R R N X E IHC MFBEM = I IFELRERNT . XMNEXNTFERER
ESG 1B BRI E Frm AT, XIF &AM A SRR,

SCiE ESG AN AN E R

NIRRT IEEET BEARS S ESG 245, ZHEBEE. bW EFTER. MREEERIX
EASENMERHFEEN. RAFSINEANEBEREEENIAIA,



REBNEHREZ —BHE LRNERNAR. FA—K 24 NHEENKREERE,
ZHVERRE. BE. RARGMNERTIE (HVAC) EiMRETERERELEN. &
ARAT 47 HHNET MHRIAKREHAENOTE, LHERS, A, ZXKE
HABKRRE, SETERMEEFEFE. SORIRENAY T E L 350 b R 3 B A
AR R RIB IR SR BE I KL .

teoh, BESERDEREE, UEEEI ZNIRKE. XERKEFERTRE
FEXUTHEHNRD, MRXAEXERAIFNERATELERIN. BFEERZM
TRREEBEEEBEATE. MUEHFRER, FUUSKHNTNRTHEZ MW,

R, SWREMBFIXFSHE-—TBUTRAESHNLEN. ATBEEERERSE
MTiZE, EFEAREILLYSHRIER. KTEMRFYIER, NERFEAN
ESG REMESR. Fitt, AN TLIBERNBIRERS LR, HUREREURBRE
FEM MBIV THEARIVEERER,

ASENMEVMBEREZEHEME T ESC HRANEM. BEH ESC HEEA—TFIE,
RBRT AR X I ERIMZHRERE . RAEAAEXENEREU A TEET
AR,

KEEENREA—THMEER. PREFABFEMRBRULARANIRE, AMEA AR
BT HERE, SRR AR ERATRFR KSR ELN&RE. &5, 5 ESC &
PHETTRIFRETIINT, hEp 7 HEeIFBFETRNRR. XAFNIREAEE
EERFAIORFLmZRHEAmE, FRRxTHETHEARIEKT NS
i, EECHREBZMEIAINE, WIE T HEDFEF T FE.

Bz, XERFHRFKRA, BEXAHRFRARE AHAREEV. XETIEMEUH
E/RIRTE. REEATHNEZERRFURT LR

FAREIRE ESG H YR A

ESG MIMEX HEEM IV BRRGHNT W, BIEREERE. WA, KERF A
EFMEIME (Krantz & Jonker, 2024) . EARKRF AL, RO HFEMRE ESG L
AR ALZBRBAANEE., BEXABT—RIEGER. KINEFHEERA B&ES
TR BIFRAIF W IR PR R R HEROFE L L BRI A

1. BEEAR

BELENREZNREC T Z—RRET Fim BHE, 1ZEELREATNZ Cielo
BTWBEENAMNRE, SEMEREEINE (UV) FO4% (R) 85, BRDAEE
RAAFTE. Film NLEREEBAT 47 BETHRNEHAFE R—ZBTEHSE
MABEHMBEMAZEE KNAEE K, BV KBEHRENSE, ZTERRRETS
B, REEFERINTEN 16,416.72 kWh BIEEJE, AR 8B J1 EE AR X IRHER
i 7 T E R TR,




BR T IMRAESS, ZMBENE T EEREN, BRATRENTFER, FERETSH
RERAOMFZHRA. EA—DARIE, ZEERT 7 RARAEBEER X EHE /T
TRM. i, BTERNZEKAERARBAN, MEHFRERERABEITH, X
EHMCOBERNSSABRTTR. ZMBERE T ZITIINT, RNE T HEEARFL
2R R O L BT B A9 AL,

BRY iFilm Z5bh, EEERGENY LA REATIR A LED RIF, LED RGUEFRENERE
ZMTEGRE, BERARRR, B TRRERMAER HA.

BERSHEBS] (RE, CLP) &1, ARTHERERE. THEARENTREER
Rt 50% AYENE, FHIRMEIA 30 ARTHAS . X—aEEx TR ERMRRIE
ARG, FENBERTZAAIH, RET7TWHEBEIIMNETFELRE ST HK
R

o, BEARTHEEFERERS (BMS) , BHEALBATIMERNRSERS
(MVAC) H98EIRZI. BMS BE T RIFMGISEIE, KU T BEMFAFSHAIEIRE
. SdEEEMLACIEATRFEREFKHETAE, HladxEhniEEkwE B
KA=IE, U EARALRBNRFERE. SNEATHERLELE T Tiss, JREMES
KIBFEYEE, #H—FSAHBETE 10-15% R, BEERKEERLTEER
RATRMUNRS. BEXABRSTER, ELK/FAKRGHEERHESIHANE
RMFRRAAELE, A EATKMANER.

BEERIG, XEEEER A FIOERR, ESG IR B AR TR $ X AR AR L
HFESE, RAZEEEMRETEBEE PR,

2. KREEEBAR

KRBFEERBEENRRBEAA—IPXRBIHE. EEARBKRGHLERRTEER
=R BRI RK. XERKFRERFTUEBRMKELFZRRZERAK, EXE
BOBRUEFREMNER, BERT EFMEFDLERR,

o, BEMEFEHERETKEL WBRDEERKE, I, LHNKRGEET
e, TRE\E—RPHNERETEERHL, BERERANERBEAREER.

EELEHR T RREREMITY, IRFEFAEREHEDMKE, DUKIDKHM
ARAAERANERBER. BRIV ERREETTASS, EFREERSHN
XF, AAEARKNERES BRI LERENERAER.

3. EAMERRR

W ER AR — PR T BENINE ESC R . BEEXLKETEFYN LRSS, MIE
HEN VAR, BREETRFYEERINE TR E.



BEEZINF A Lumitics REG#t4T Al IBENEFREE . ZRART HEGIRB 276
RETHFREY, HFRNTEEFORN . XA TEFAOERLYMT KRB,
M e R DT 46%, Lo, XEHFTRBAXARGE ESFEREFRNEY
B/ ENBETEANRREHR T KIE, XETURRTRARINNIZEHEREERT#H
SMHNRMEE,

teoh, BEESI#HT ORCA BRM =R, BEEEREMAARE, MM{EL 30 Mk
RTHNBEX ., AEBEEMEEKNORLEIURT, XARDHEEXED S
T TR, BEEED TRAIFERERNGER, FHERERERARNREFR, #—F
BT EEEER BRI

BAETME, ZBEENIRE ESC TIEAME MM ABRT R RENEMTRIET

AR, BEEFRTERBANENEMHER, MER= 7 HE B RER TR
AR R = £ e ErE NI 0.

BAREMS ESC FHRNH

ESG WM ESHERIEHAT A, XUMHEXMNF I, BFFILK. RTEE. X
S 5MAR (Krantz & Jonker, 2024) . EARRFIBEE, 1t ESC BEHF RS
BMEKESL, XERGFER)IREL. BRORBIL. e kizERFEHEXE
ZEIREE., EXE, FABBAMER ESGC BN NEE L. BEEMA T ALt
XS5 IR,

1. AT S5HAXE

AR ESC MEMBNEBEE NI XU P A EFRRIEM. &BFIM ESC FHIIZRT
HAI§/AE IHG FAME& EZIFa#TH. SEHFRAHR T B IITELD
ESG #E, TWRATIAIRTHAHIWE, #PEEREE-DETHEMNF IR, EAR
Bl AE, XERZNRGETEMARTIANRMEZVABERER. Af, ®BEEH
MEEEMT, RREGHRASFEAXLERIFEDAHE. REWL, XEHFF
SFEHWRT ESC MRMFHFEEARMEREN, Bo T HIEERXOERENKRE. €
MHBEB T ESC RUBAZARRRE. SRHASMIMIIZWA,

HIEEREE, ESC HMXIRTHAEEIENE], BEEARABEHFRERGENFEN
BRI, BEEURHEARESHEABERL. ZITEMINFEZAR "KW TX
WA RAEENMBTIER I TTRAYIEBR . IZARNHIR T ESC NWKEASHIN £ R
—HBH, MEREEIFMEARRED.

RARZERTZHFRFHLYIE. BEKEZT. FEFES5EE (DE) REURERANBERE,
ERRAECITEIENRTYE. SERFEH TR IR, (RHEQATFHRKES
W=,



ARFENZENTE, SANREERBIIUFUMCRETAZEEE, NEHTE
BRI, EERETRIRW K IHE, 7F307 aYiEal MESHNEEARER
THEHERTEAEN, XRRTNRITEENZKRE. RAXLEFELAEER
AR, EENXEHFEEMIBRFENIS, UMAARSSRENHNTT,

2. REER. R£588%

BABXEEEENEREBILNKE. EEANBKRGESERFRIENERN, B
RETREENRR, BRONEHRBMRKNTRESZERAK,

RRTETBEEMANRRATEEERGHITEE, 81581 1SO 22000 IMERYR
BEHNEHTEZ. BEEFE~8FEEEZRS (MSC) MKFHREEEZRASZ (ASC)
~INE, BRAFTIENEBEXBMZEENHNSE. Ly, S8ANRA. REL KA
IKFKRATHHREY RN, #—PRETEENRERZE. BFEERRELRR M
EFREMEFRL MRERNERAZTERE.
UHEARMEFRANTERBIBFRETRNEIREEREELARER, NMETER
EMEEE. s, BERESHACNERESR, SHFR. 4FR. £AWALESR
# RBREHSHEH#. FEeRERNEETNRFNEIUENLERRS .

BEERSRETEYER. TERIKUEE FSC (FMEEZRASR) INEN~RAEE
MENEEE, BAE7T XHIREMES KRR BN R ESLE.

TRESEEHWRATEMRERITT, SRIAREALTRHETEREFENERE.
BRARGEXHFERERSHRME, (it T BFMRFRFHKE.

3. Community &5t < 5k

BRTRMWEE, BAEXFEEE ANEXSE5TE. BESEBREMBEIS
a1 BREHXINE, ATBRGFLHAT BB L T,

Lo, SEEXES+ERE (Food Angel) ~=ZFIFBFHLR (NGO) &1 BIRYEH
PRITVABEMXBERAERER., BERLELSSESTIHBRERRN TSI HE"
(Stride for a Cure) EEX{TER), #H—FTHRMTHEXEES S, BRIXLEFHER
SARBREEN, BHFIEWFAXRENTEERR. TR, MUK ERBITERE,

BAEME, AR ESCHET, RABRERIVFIAZRMEIF, MELZIENAR
MET. edSE TR, EERHEL. XFHEFMEE. REERSZE, FiNg
THHBREZENDR. BFRFEBEEEBEHFEENLE ESG, MAZKHE
WAIMZTE .



RARERSEEPHNH

ESG G RIE NS B BE. BREWNSN. &AM, EREMPBITRH (Krantz
& Jonker, 2024) . HENEREBHED, RAWHTEHE. RIEMFELTHERR
TE. eRATEMEEE. BAERIHHEM ESG SRAa9E IR

1. FiFkiEz5 KPIEER

HERFUHERRBINESIUETR, BIRFAR. RMKEMLIRIEIR. #HM BMS
ZEMARGH AKX T MVAC 1517, REANEMHSHERNEE. BRXLERFEL
W7 HREREN B, BNTREEENEERMBIEES . R3IFE FHHETREEE

,

BEIR. K. BAVMNREBIFRAEBEENER] ESC 5ERRBZRRIWHHTIVIE,
ARXE, RAEATRARIENESHRE, EEIUTEEBETELHATEHEN
et ts, MIFFEIELXA ALK,

ok, BFFEEIEE B TIERERF M ESC BIIMANTHBERURIRIRERE., 5
FNzeEERUEMNETTRARIEEARRELE, NHREEMNEINEE.
X FIB A HI RN E SR T B AEBER.

2. fodviR&ES55MERIEITT

ESG HIRAXFhWIREBRTHMAEERRIEN. ARTRIE, BERQHEAH
NE IHG MURFSEM ™ (SHKP) BRI UHELREIE, HKREAEANTHEAR
RE. WEMNSGHEREMH T SAESHREMT SIS BRI R LD
WEEHEE ESG &R . XEREFNATH BMS KiE. BEFYHITMIERR SN
RREaM X4 E8dE.

Boh, BFILRXF T HEIIMDRE, BRRAXEEEIME, BIPEMUIHT
Mo EEists, BEIEEE T H ESC FRMEEM I,

ZBIER) ESG Stk B T LT R IERINPIAT,, 1ZBEERME iFim IME R
KT EBRREFIER (HKQAA) MAM ESG Bk e® K8) , RRTHRS
RN ER A E U EEMNREZWMEIHF. tih, Film MB#—F B IZEER N
2024 FERFIKEH ESC HIMAGESE.

TZOEIEIRTE 2024 FREGPHEUFDRARNLER", NREHAERRIAITENS
Fo REINTARNRBR T MRS E, MAI T SN & EEBIRRIER
e, MXAERBTRARBERS.

tah, SEENERVENFESERRTMTMES T FE MR, BHEERXHBL
FSC INERIAREERMIKE GCS Rimes MA M RERBESIEFER, BRTRRSET
FEE R MFRAE 2 [8) I RIEFIT5F.



BEERY, XERI T £ ESC T B ABEMEMURERGHIFT, W1
A AGMRRIERI T B A . REMMAIRTT VEENEE, hiedt 7 HE RN
[E15TH . BB E AR St

3. BEEFIHBR ESG HIEL

BERAREZF T ESC HEARANARES, HENFEZRF KB FBEFEM
HERERGRNBFTHELREBIFLEHR . RALITHZWHR. EF52E
FEBI VIR GEIULICTK . XK ESC KR ERMAZIAENEEREF.

BAAME, £ASAEERSD, SARWAER ESC MEBLBIrEAATEE. L

ROAALEN TR, BB aHFHEERSG. REVFMNBERILEE, BERRT
BRI 55 ESG KT HERE . BREIFEE.

R H ESG HKAHIm I Hk R SR

REH ESC HAKAXBTHBEG TEXHR, BENEIGE TEBEME. WEMAR
Phik, XEPREF R T H ESC HAKSERE . XERRMURE T EBEEIN A IGEMELM
RS ESG BN B9 B AN .

RABRMES REHEH

REBELNE T SRR, BERIMNRZ ELHENDEM (1oT) ZRERMN
%, TEHTERA. BEEAFNREMANFELR. YWEKMNRFENGRERE 7 KR
55 M AT P AL BE F ROAE /R .

R4, ESC BfEAERGZENFAMMER L. BREIE. FRigtR. BIRCK. kR
EXMHEMEEERRNGLTT, MAZEAE—DE—/ ESG (UkikF. XMRZE
PR EERGRRIER T ERENT AN, FUERERRIE.

RIR BMS BT RAHEESUE, {8 ESC SRCREERARE LIVKET T4
HIRES, MRES. WIEFGEIRTREIEE 6SC RERNREATEE, WAT
FHRORBEINT — D XRE: BARARE T RANEIRRE, CREORNT
X4 % SRS MBI ER, N T AT (8 I ST RO TE ML



M F LR

TERTIZ ESC HAKE MN—RERER . L EHANTRELREAKR (BREYEKN
RGMBERNURR) FEXRERESRAN. RESFBIEFEERET UESERS,
BRI ESGC AR ARRAS &

BEL T EANIKE, XESKATHEXRRADMNET HE AR ETT
flie RAFT ESG BARANRRDIAMR M O 5 W 55 AR R AR BHIRE 2 (8] BUGF17

BRSNS BEXENF

BENNEREEMMSINTIMNIE M, ERZFIARIAE, BEE IHG FHFS
Eibh™ (SHKP) WNEREF M TEE. XRMEERFRTREFRNKREER.
REPEMZENEZIMTIZE. EERMERNAETESTEEENREEK,
FHBERBER ESC EAEMMFAXERE., ALREEERETHBEERTEENTE
ERMT, —REBENESR.

HEERNARBITH TN AARES . ZENR. RERRIITFELRAREER
RMLEHF. B, SRANXAETNSEAA—MTI, BRI eHET LIER
RHIEMT TEENR. i, RIBEXEESEZARF OB TH ESC R TXME
AR, EHIMEEEERRBODEM.

BAEmE, XEHERE, ERFULFRA ESC HARNMURNE —REATE, EZ

—RALFER, WERE. R UBIE. EXMNEEEMITERNANTRBEWE
BIERY ESC KR, XEFRMIBR 7 ESC BRI B EENZ PRI LB,

AKTI ]

RAMBH ESC AR T ZENRNIRER S, BERZEBESHFUTANER
REFNZ=E. —PRBEIXRTEENHESHNHEM (o) FRSFKBUET
EERG (BMS) . SINBBRAMNELRFTNEREERA, BLIX/KEERE
FIRA. BARNEE, MMEBRELEFEREAHTIMNAE, MIERBTKA
A 8] % o

MBENH MBS BB EFBBEFNNF L. BERBMRRENTHEY. B
SREEK. BAMAERISEAT—1 56 RRD RGP, TET M
MRERARA—BUOTHRERRG, SRS FAREL AWM, A
BORMTTIM



AIE&E (A) KAROITHTHINELA2T, BREmESNT RN EIR
B, RTEBERRS, A KAETHTRARRER, FlEAN LN TRHEER
E (Bl REETUENEHEEZFTREURE, FERACHRBERRE) .
XKL ESC MR EERE M RE BT H.

FEME, XERXARDRRTMNESERML @ EEE. BEM ESC RE'MNET., B
Wi e ERELHMANEIRESREMITON ML, 1ZEEFEBRALERFTULFA
RERI. BREREMHESRERE. AEREEMENSFEMEREE, BB
J& ESG iR T —HE .

B 1 : NpZRRESEHEE = Y BSG AR SHEIR

FRRFARNIFIE. t=aE (ESG) RMiESHEA
® c=v srtey @ Fam

BMs (BFEERE) WHENIE,
BIEREE. Mmvac (TEER). B

e R B Qi HERSRIWINE.  posdss BEcoi  REATAGAZSR. K
LED FRBFHE, Fim Mk AR = B, #EIHEERSNTNE  BEERATH, ENER
FFREIEDWEF (o1) £ + ESG (Ui,
Rt RAL. | t
| L
4 KEEEERSHN i #iik kP WS
BEEER REREES®R: e SHRL ESC HIERR

BEA WS A E R HEBS5
I ! ik ESG EBES5INE
! RIS@AXHK |
-
Lumitics Al S5, 1 ATHiTEE — 5%
OoRCA FRHWH. BH b HFBRIER (NGO)
LN ity EREAAAR (28  SERSScES (HeHMEE
juzedvinriea sl DA EREA TR ERE, SRS SHkR),
EFER £ Esc BAELH. LI
SiE

58%IES

TZEEX ESG SRR A, DR T HMNEHFEREMNEE m ERAEML. JEHEME
ERMNEERG AT, AR, HSWEEER FNEATH, RS TEEX
K, PR T RIS, FRATIRENERE. TELNERTE. EFYRD.
HEEFNR G AN TLINE, HEHERT ESC EHRAZIEERNZUCZERED



Sk, EER ESC HiEt kiR T FEIH FRAFW B Pt T N F R A
Wk, BEEBRIMESG REAELGR T EERRESATHEENESGEN TEBTT.

EERRAEHS ESC BIEE S, AU TRARFRABIINRFLERHEE
METRIA, WHFTEMBKARNKEENLR, EHEEESNEEAED I FIFHERX
FEMEIMRBRNETTNGEE. AXFOBEER, IATXEAEESEETLRNER,
ERENSTIAHI RIS

I

it

REPIFRKE, RAXBERNALEFFIEERLE ESC TEAEEXOER.
FHEETR, LR, SH)IRAMIREVF FIRMNzE, MIEHRLIET ESC M
EIRNALURRIE 2N TS X, ZBEENZERRE, ESC HFUE—TAR
BrEERIERE, H#EREAEMS. EMixEiaBAR THREGEH. 24EmE, 1
REFIEERMBT —PEREH, BRTRANMGERTIFESC A, F2H
AERFVFEIEEMIUAKPESHEL., BERANTHRFELRM ESC NHEH
SugsR, WFRGAGHE. BERMLCIRESC BIETENERAREERLEE.
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BRGNS DA i BRENHY BSG B&

HEFETHREABALKRAMANERERENTEREZ—. BEENHRIENEDN
IR ERAHEER 1%, 127F 2021 FREL T4 3.63 EME_ | {LBk (HKGCC, 2024) .
ZITERFSRETE K. SRFEFHEES. BEAKURELEXESYIIREFE,
IFEERFKBATHFERRERANERES] (Sun & Nasrullah, 2024)

nllls

RS, AHBERMEBELIRNBERE—DEMU TN ESGC (IRIE. HE2MASEE)
KEEIME, 2022 £, FARE 3,350 BUEREREHN, & (BEBERETHER)

rh7&sE7E 2035 FERTFIRHEE R 50% (HKGCC, 2024) . RIEEIEHEE, BIFHR
HEEINE 2024 EERNETZEBEARERGS, EEFE T HEELE
&, BLIERED T RS EENOIRA T EERRERS. BAKEM. BiREUETE
MBI EEREIRR AL

BT AHREXRI, BEFtUHUKHEMCEEREHERERET. LEMNBRIRBIUKRLE
[EZH (Yuetal, 2024) , Ibob, FEHRMN Z H#HRUKREEERARETRE M
B RE. FAlt, EEBAREER. BENEMENHMEBLIRENIET,
BARANTEEMERBA ESC MNRLEFRE T, FABEEGZER 2021 Fif
H7 ESG #ReTE], RMHEBESTEXEER UH=REZEE{A ESG BE (HKGCC,
2024) , SEAZEC A ESG ML AR I £ B A BRE AR RER 7 -

MIFED ESC ESHEMNSMNEL BRI ERN . BEEEmERRREZEMN
EESERENEER), RNEHMAEE ESC BEMNZL., BRIEER, SURAE
AR@EAE RS (HVAC) =4, LED BEEifk. BFEEMERNER LA KELE
BUEFE, BRTREREN, BNTREBRG LEITE. BAEREERAEBE
RETREEST. TEHES (DE) BRMEBIFEHEANNERRL, KEF ESG
MHEEE. #AEAKKRE, BMNFEEMT ESC REMEAFBESIEE (KPI) B
B, BRTEEBEEENEDL, YRS TABLGCEEEZEANEHE (Sun &
Nasrullah, 2024) ., FHMEHHGLN ESC ERHRETAUEEM . BISEEEINER
EIERH,

FBERFIEE (The Royal Garden Kowloon East) @— RN EEFERMIRKE
BRBE., ZBEEEMA [#mEN |, EREENZEDEREEESEELRTHE
B, JRAMEERAEILIRSE. BEHE 366 MEEMN 7 HRARE, HEBNNS
MERFEAFNRESENTHROFHEE, RS T —ERBEARRSERFTRFBOR
&1&3 (Royal Garden, 2025) ,

BESEIRNE, & 2025 FRZA, ZBE—EN [EEAERERRBABEE] =&
AMBREESRE (HG) MERMMTESE, FNHERERANBERRIZ -5
HihE (SHKP) #H . AMBEEEEEENE, BEERTEZMN ESG EE, &
LEBRACEBBRUIHERRERD, YTRBARETE. EBLENIRENERR



RIERETIHR M. BN ESC EEXENERUFHERREE. BiEERRE
MIEXESERARREN.

B 2026 F£HiE, ZYEERTEEEE (Royal Garden Group) EBE, ERFZE—
RERHGBEL, NEREBEEMELSETHNEAEE., AT —ESARRE
WK T BB, BhEREEHEFH IHG 19 ESG RETR T AHEEM.

AEFFARELEHEOBEIEE IHC BT, AR BNERERRBRBAEEES AR
B ESGC SIEMEMER. E—BEEOZEHMEE, RATKMT ESGC BE5%2H
RERREIZE, JFESERREENIMNEHRA HG BN AR SR,

ESG B HRIRE1E

HENERTIEE, ESC MEER—ESHENR, MERAGBEESTETNRY
BEAHE. HBEETBEER ESC, BRERAEENBEMERMFHMEIEZH
i), BRIRIREE. HERMULTEREZEHE. BEEK ESC RA—BHEERE.
JE B B IR AN ES FR P AR A AR AR B

HESC BRBESEIAOXAERA: RIE. BT #E. BENHEHE. RIEHEE
MTEMNER, SREREL. BENRNUEBRAEEESORREN. BT
AERAE—ERXHMESETNITIESH, REHESEXEREE. A THEENETRE
i, AHEEE, BESEREAMASETRIASEREFE SECEMNARMULSE
BHAEMNEBRERE. BEXRBEEXERERATE. HEEEARE NXBBRE
FMEEENERFERARGRE. &R1E, HEESERUT THERBNERN,
FTENREREN R, REBNHEREE.

ESG ZEERAZBEEEEZNEREENMNBRRS, SERAREAEMESEE.
EHER T TTIHEE R BIRRESURN B0 O XTI RE

ESG SHERVAIEH—EESERFIRY ESC ZEE3F, MEXRAIRE. M. WHEH.
ANEBFENEREF] . SREBETNREEXFNHSA, 1 ESC MBEEFEIEENE
BIRET. SLBEBIREEENERIEE ESC MUFEBERXL. i, ZBEEN
ESG AR E] IHG MITBEEMETIHERRIERNTE. SREEHERREH
ESG 8B ERBRMmRIRE, XIFEeAthAslaERAl,

E it ESG B EHMBESIE R

BERTBILAIE M ARAT T ESG 845, RHEBEZERN. ©XMEEZER. BREAI
RELSEBERAFEEN, ENHSINEAREEEEEEENERTIA,

REBHNEFREZ —ZHE LRNEFRNAR. A —X 24 NHESHNREERE,
ZMEEER. BHE. RARSEMEESH (HVAC) EfRETEEREEN. &



BIRAR 47 BHNEE BEXEAGREIAAENTE, LHEES. Ft, ZES
SATRIBE, TETRAMNERBFE. SMEEEIN TIRHEERE KR 5B R AR
HEERIEENERER.

ok, EEEERDHEEN, MESEEZNRRKE. EERKBEERERERERHE
REBRITEENNSD, MEELZEENIFNBEATEEELZERN. BUBERGEM
EREREEEERASNEE. BLERER, LRUEBNATARTREZE,

R, GXBEMHERBE-LEUTENESHNLEN. ARBEESEREE
BTESZ, cHFEEOMELXATERER. KEFRMERYEZ NEFSTEN
ESG #REER. A, MMTHRERBHENEIREHRER . fUREREMNRER
HEMmEBYNEXTHERRTEZHER.

FEEMNEEBNEEXEHMRE T ESC RWNEM. BERN ESCIEEA—ETIE,
RRT HABHENERRFHRERE. TR EARELEEREXATEHET
BNERTIA,

RPEEHXRES—AHBEER. HEEERNERBEUETHRE, MEREA/R
BTiEiER, SERARERATRRRIAESIBEENER., &% 2MESC A%
AHARTBI M ESTXRY, hERB T HANMBANTENRR. RAFMNRARKATEE
RERFRIINAGEDSPREML, YRR T HETRHEEREBRTIESHA,
HECEBSERIBNRAE, BETHE YRS TEE,

Wy, BEERRERE, EERARCEN RS BROBKEIE. Bk AN
FERBEEL. ARENENEENRENEASER.

BT IRE ESGC FHE A

ESC MIREXRHELCEXHBEARENTE, BHFEEREEE. . KEREF A
FEEYEIE (Krantz & Jonker, 2024) . HEARERFRAIE, RIEUFEMRE ESC B
AR ERERANEE . BIERXRAT —RIGE. KMBEEVMEERN, S5Es
BT R IRE P R R EERE B E R F A .

1. EiEEFHT

BEEBHRNRBEZNREAFH —2LET Film BB, ZXEEREETERE Celo B
BHEENNERE, SEREEINME (UV) MANG (R) B=S, RFNAKFERA
HFE. Film IREFEBRRT 47 2EBEEABRNEELSTR—ZEBRASEM
AREGEHBEMAZEZEANAEER, BB ABHRENDIE, ZEERRT SR
B, WEREFEMINGEYN 16,416.72 kWh HIREIR, AR E 1 IEFEMB BT
H T HENER.




BRTIRRMES, ZBEEEXETREREN BATEENTEER, LERERTHRERE
RAEBNMBERA. (FA—ERMER, ZBERTTARRKEEEHEGESEENT
WRM. W BARERERKARFKIBAM BEREYRENEANELITE &
EHRABEENERBATR. ZEBEES T SETERY, BETHEARGX
RO E AR B A9 L.

BT iFilm Z9b, BEIEESEEYENRIAFLRA LED B, LED R HFERREIRER
ZRRESLIRE, BERERER, BERERERMEEMA,

HEBER-REES (PEF, CLP) «&F, ARTHEERE. TEABRTHHEE
Eaieft 50% AIFHRL, WIRMHSE 30 BEATMNESXH. E—aEHE TR ERRK
RERSNEE, RRERERTEAIE, RR7ITBBMNMITHEERESIIEIX
FTeE .

o, EEART HEFERRSE (BMS) | DBEALCRAHMBERREZHARE K
(MVAC) mIgEiR&IR. BMS B 7T RIMESHEE, BIRT BN r IRk
A, BIREEMNBUNEATFRAARBEFTRETRAE, fINERENSEERESE
BAEAZ=EE, WBLE RS EMEFIERE. SRATHENERK T S#ER, TREAHT
KA EHEE, E—SAELHE 10-15% R, BEEHKEEBL AR
ATHUNRS. BERAEBRETER, EOK/HAKAGENEEHDLTIHANE
RMFTRENELE, EMEERRKINAR R,

AR, BEMERATONMRE, RIE ESC B MNEMREBH HMNRNE
HFEE, HRAZBEEERZENEBEE T,

2. KEREEEM

KEFEERBEERRERNA—EMETE. TERRBKERGNERRRKTEEN
M—RMEBMEK. EERKREETETNEZENKEERLTERMAK, EXIEK
DERLEFENRER, hERTEENEEYEENA.

Mo, BEMEFEDE REMHKIERE WROEBAKE. 1 SKRGELER
B, IREBE-RPONEREFRERYL, BRERANERHECRERR.

EEEHR T REERERE, IBHETRELTREHENMKE, DUKIDKHN
ARENERNREN . #RZFEERE LBRTASIE, EFRESRKN
X, A AEAATK IS BT BIEREE R E AR

3. B EYEELM

W ERNATE— R T BENIRE ESC KR, BEEER T BEYWHERSE, MUE
EREYROEIKRAMA, FEHEEHEREEYETSIMNETHRIEIEREE.



HEEERA A Lumitics REEETT Al EEENRIBFRRENIR . SZEUTH B BR324 B
BRETHFGRY THABEEENRN. SAMREFNXERSIMFBRIER,
R ERm D> T 46%, L, BEBNTIROAMBAESR LEEEREFHRNEY
B/ FEEBEANRREMR T KR, BESURRTRMNEIHNESEHRERT#H
AN RMEE,

tboh, BEESIET ORCA FaNMERR, ERERENAKE WML 30 MELR
ZRENBEE. AEACEBRERNUEEERNRT, BRI HEEERNHME
TER. BEERDTNEBFEANGER TRKEBEFERAANEET, E—F
DT B E S E PR B LIR

MEME, DEENRE ESC TERBTHMNENBATR. FREAMEFRNET

EARE. BETREEWRBASENEEBMER, ME2R7= 7 INEBRBRMENE
MRAMEELTEHENRELE.

Tt & ESGC FRE A

ESG Mt E4ERIEEMEA. XM ENFE, BRESIEE. BT1E4. HE
S HEFMAME (Krantz & Jonker, 2024) . FEABERTIAEE, 2 ESC BBEMRE
BIUEREERE, SERSFEEIEEL. BORRE. IR BR T REF RIBHEE
BB R, FwiEE, B EER ESGC RRIgNGEEX L. EFME TEu Rt
E2HEMNTA,

1. B TSRAZXWL

WHER ESG EEBRBKNEENH XA PEEZMRIEM. MHMH ESC HIEBT
HA§/AE IHG MENKRLBETSETHN. SEBMRARR T BHFIRELDN
ESG #E, EREIMNHMENERNE, #HMERE-DETHEMNEETMR., EAR
BItRERE, BEBIFRETEMABEIANBNEXERTED. Af, EBEER
MEEEET RARSOREELASLEFIEREAHEE. @EML, BLHVE
B BHRT ESC MM HEERMERER, BLTHIELXNERENKE. €
A BRI ESG RAIMARIABIRE . SRFISMMAIGHET.

HELREE, ESC MEAMBRO &M@, EEABBBELREREMFEN
BEFTEE, EEUHEEREHNEHRENL. ERENMN [ReZ8g| BRY
HO AR RN GRME TR RAEH . ZRAMRT ESC NERASHIM L&
E—ETh, mErEEIE AMAREE

SRR XHATHREER, BEELT. TERES (DH) RARABBRE,
RN BT &, BEREEMAL TRRR, [RETATHES
RS,



ARENZENE, SENREERMBERMUMbERLERERSAE, NEETE
EMEE. BERERRBERRTME, W8T AR RMIESNETAEER
THEHEETRILER, ERMRTHETRRMNEZRE. BRSLEEEIEEER
iRy, EEMZZIMAEMANBEBRGNTF, NinsAA B2 BIEENHTT.

2. EERR. RERBEEMN

BNt X FZEEHEERILNARE. EEANNEBEKRAGEELERARNENEE, &
RETEENRR, BEOFAESREREKITESZ 2K,

BEHNEHEZ. HEERHE~8FEEZEE® (MSC) IKERETEZES (
~iRaE, BARABEENEEREBNZELRNMHESE. I, SRHERMA. KB K
KFKIRETHREYRR, E—PRETEETNRERZE. BUELERAKERR
RELEMEFRL NERTERMALTERE,

ERTETRBEBMINERTEETERLETEE, B8FEEA 1SO 22000 ZBER
C)
XA

UHEERNMERENEENBBBAETRNETERERGCER, KMETENR
EMEEE. s, BERESEACNEREE, SHFR. AR, £WAEEER
¥, R HEREE FaRRMNEETRFNEETHERERR.

BIEEERE T EYIRER. TEIBUELE FSC (FMNEEZEE) RENERTNEE
MEEEEE, BT XHRENMTEBHAREENEEEEER.

EREHEEHWRMAZERRERT, BRABRAATRUERBETENEE.
B RS T EERRBHNREMS, RETEANFRGRBNER.

3. 4E S RAH B AR

BT NEESE, ENMEXHAEEEERNMESRT(E. HELEAD RBMBFHE
a1, RHEEHE ATBRFENATEETMEER.

tsh, SEEEHEERE (Food Angel) ~ZFIEBFTHEM (NGO) &1F, BBRYH
NS ABHAMEREEFER. BEETLESHE T IHREWNRN [ DL ]

(Stride for a Cure) ZREHITEE), E— PRI THEMBHELHE, BERELERAK
SAEEREEBM, BEMNTEWARENTESHRS. BR. HIULEEHRITERE,

MEME, AHEESCHETD, RMAERIRIBSERNEN, MEZZELER
B, cHE TFI. EEEFHEL. XFHEFMEE. fREERERZE, WiNR
THHMERAEZBNER. BURREEEEHAEHZTEESTER SG, MAZKE
BAIMIEE,



RTERSEEPHNER

ESC MR EEASRESEE. BEREN. afitt. ZWNEMBES (Krantz
& Jonker, 2024) . HENSREBMAESD, KNHAREE. BENFELTRHEER
TE. eEBHETEBLEE. BARFI1HAM ESC ANMERER.

1. B BRI B KPI B B

HESACHE MR RIRIBAIUER, BIRsFIAR. F/KEMLIRIER. M BMS
ZHEMARG I AR MVAC BT, RS EMESHERNEIR. ERELERARE
BYSBRENEEL, BNTREERNEERBEEY. SRIRE ETERS

,

BEUR. K. BERYNREHEIRSABEENEIRM ESC ke Z 8 R TETAM,
AEE, KNEAREERFIENEERE, BRI REAEREELHTEHEN
FE1EHs, MIFEIEXMAEER.

b5, BT & EE BB HEsRH M ESC BHIIMANTRIERUERBREREHE. &
BHRZEMEEROUEUBETANRIGEEARLTEEE, NEREENSHERE.
ERESADEHHEH RN ES IR T BN NBEE.

2. rRIFERIMEEE

ESC BIBRAXIFARRERKRTABREZMBIER . AAVRIE, BEEHIT
NE IHG MURFBEME (SHKP) BRI UHEZRREIE AREEANITHERR
wE. WENEIFEMEER. ENESRENTSEIERERARSIRERAD
XHEAMFE ESG HREH. BLERETMTH BMS Bz, BEEVBETMEH R LI
ERze el X M EEER.

Ioh, BARHZFT RERERE, ENRATEEERE. BBEEEEAXH
MU EEIEE, BEEER 7 H ESC BRAMNEEM BT,

ZBER ESG B thiER T S 1B R RIBMIENIMNBRT . :ZBIERE iFim IHE £
ETHEERGRER (HKQAA) PEZEHY ESG Bilksisedi (IBIE) BT HES
RN R A EUHEENRESEMAIF. I, Film BEEE—FSHAHZBEERS
2024 FEHRLEERS ESG BIBRYEIE .

ZBIEIEE 2024 FEGSHERIMMRREN [BFR] , NRFHARRELTE
M%7, EEBUTMERRTRIBEENNNE, GRETESUCXHNTEHEERRR
REHEE MEMENRBRENEERR.

thoh, EENESREEZRESNRPMATIMES T KB EHE, BEERKAL
FSC REEMAKRE 5K M GCS Rimes MEEMNRERBESEBHE, B 7 AKHED
SHERBIZE Y BN RIFHTE,



HAEZRER, BLEIVER P T KW ESC HE ARIRNARB U RERRNIFT, M
B DINERERETI TR RS, BERMNMERI 7T HEENSE, MZE 7 IEENIB
BEH. EHEMFENE.

3. BB S iERAF ESG FIE K

RERATE S ESC HEARAAREE. BENKEZESRBBIIBETFEM
HERERGRBATHEZRBBLRITER. RNERTHSHENR. EH0E
FIEBFPIE B ATk, 5% ESC BRIEXRMAZIAENEEAREH.

MEMS, ARSREERD, IWHWAER eSC KB ERENATEHE. WJE

BNASERNTIRE., RBESHURERS. RERFIFTEMARE, BERTT
BATIR A < #5 ESC Blie P RIEME. MEHMEE.

TRA ESG Hiy T B Ay Hk B L AR

®ETE ESC MMM ANTEIG T EXRER, BENEESE TEENE. MBNAS
e, BEHREFETH ESC BANEE., BERRMRE T EEEREAREMER
P B ESC R Ay B iRt .

RiTERMRAERE

BEBEEER 7 SHEMNEBAEMN, BRNRZEXENDHA (oT) BRlRE
i ERETERM. TEARFINREMANTER. VEARKNERERE T BT
eI B U ENNEER.

R4k, ESC BfEAERGBMTFAEMMFA . ERBIR. BFiRigiE. BT, &
EXMHEMERHENRNGLTT, MAZEAE—EE—# ESC FXikT. BRRZE
FHEERGRAER T BRI R, Y sERERRBE.

HESR BMS R T BRNEZSEUR, (B ESC ERREERAEE LK FEEHRE
G. BEBY. BETKEBEKITEE ESC REPMFEALEE ., HALTEN
WFESINT —(ERREMES. MARWMNE T BUMBIRKSE, BRE-DEMN T HE
ZEMBAFIHBFHNER, BINT THRITIEEIL TR T ARBERNR.



BATHAIR

FRERTZ ESC HWHEN—KRERER. FLEENTRHEZREN (BRYEHS
REMBERAERR) FEXREZFESRAN. BERPEHETSERNE T HBER,
{BERF ESC TR A S &5

HEENTEZERERE, sRERAUVHERRRELACBEENMANET
. FRAET ESG EAMTARVR R A AARR M BT AR KR E BHRE 2 BEG .

AIEEE M R S E HE

BENSEEREEENSINTRIMIERN. ERZFIMREE, BEE HG MFIH
HibE (SHKP) WEEREFETESE. EMEBERSFTREFCRANERER.
mEHEMESEEFETESE. EEMELANAETREELEENREER,
W HEEREAY ESG EEMAHAREE., AEREEEETEERTEENTE
ERET, B HESSELEM.

HEENNARBFIG TR EMARERES ., EESR. EFRRITFEERAREER
RAEEHF. Fit, KNHNEAERERRA—ETE RHSECH# T TER
RHIEMT TSR, i, BETEIEELEZLE, W T #H ESC TR TRIE
TR EE . RIS R EEREANEM.

A/ E, SELHERA, ERGFETRA ESC BN EER—KEWTR, E2—

RASER, MR, FAUER. BREEENERMANEREZEER
JERY ESG BRBNET . BLFMRMIET T ESC B FIRBEERETAIREIEL

ARHKT7 A

BRI AR ESG HMTNSR T EEM R MK ERE N, BERKBESRBLATEDER
FRANTE. —ERENERTREMNABENYEE (oT) BORSRKBUETF
EERS (BMS) . SINBBEABMANERASRMERELRERN, HEREKEERE
FEM. FEENER, UMEARBEREMEXNETERRE, MIFKBTERN
SETE

EYBERANEATFHEMERNESE. BRROMNEAEENTAEE. B
BAFFTAK. BEDIERIEZESE —E ESC BERRIRLH, HET LR K
MR ERA B —RBUNTFEERES. GHROHFHEBEESNKE, TS
SRR IR M.



ATER (A) EATtaTBRIFEAMELS T, SR/t REENSTRIBAMEE
B, BRTEZSNERIN, Al BFFETHARREASERER, FIORAE M (LA TTH4ER
B (B, ERETUAENEHEREGRFEER, WEHECHNEREFELT) .
EAEIE ESCG R NS BB MEIE R BN A E.

FEEMNE, BERKATRRBTH NEEEK] @ [Hee. BE0 ESCIRIE] AyEEE,
BREDQEASRMNEBERRGMIBRAMD T, ZBEEFEARAEERFESF
HIRERIR. AEREMTEREEE., OFEEOBEMNSMNERZERE, 2%
BIE ESG k2 T —BEEX

1 AR A E RN ESG AR AT

FrZARNIRIE. (T2 R (ESG) MiZEdFi
O eex zrtn @ zon

BMs (BFEERS) WENE,

EMs (BFEESH): ©IF . FIEEEE. MvaC (SHEEE). |
MVAC (SHEER) BA. mgg@;gzﬁgg' L&iéggfzggg’ BBUSHIRG, EEEScEIE  AEATETEBI. N
LED AR, iFim B, z = B, EFASEEANATHE,  WARRGTH, ZAEE
FEAEENBE (o) 5 + £8G WA,
=iy | '
2 KEBERREN ! B kPl HHR
EEEER EEEERES® iE R £l ESC MRS

#HtE
B R R E S | St % Fsc wERZE
1 SIRESXK i
Lumitics Al FRERESA, 1 ATSHiTAR — Sk
ORCA FHERTEE. 25 5
g, BE "Ef;;;f;?gfé\a ;&ﬂ;?ﬁ;#(ﬁ%@ SEEE G BE (HG HEE
P X EREATRT) §§§‘§‘§,ﬁfﬁ”§;§§
e
HERE
SZOBEE ESG HMTHYER A, BT HE [ZHEEFHNEE] 0 [FERASEHE L. UEE
MEUBREHNEERS] NEE, AIRE. HefMABEE TNEWTHE, a7 E

ERE, MRTEES, WRATRENENE, JELNERNE. BEDRD.
ZEUNBEIN RGN ARNITRAE, HEZERT ESC EHRAZNEENZOESRE
§,



SRRy, ISR ESC BRI RR T ARARGREMRETETINE XS ERN
RE., BEBRINESG REAZR T BERGREATRENRESEA TET,

HEIEREWAIFE ESC BERES, AURAEERFBEBIINRFXRERPEEE
A G RO, HEATEMBKWNERIEER, LEEESMNEHAD KT 1185
FENERRTENETTNGEE. AEZOEETR, BN NMEEREZES TAMNER,
ERIEABR RPFIMEAIES.

i
g

REGIFARFR, KNRAEREAERTIOEEENR ESC THBEZOMER. &
TR, BARS. BIRANKSHES L IFMNEE, MIEEHLIET ESC M
EIRANAB AR RN E EZ N TS XL, ZBEERNARRE, ESG Bk —ER
ErREmBE, HERZSENH. ERRBAGEARTINERSHN. A8HE, 1
BERTIBERM T —EEENES, BRETRNAMEEERAR IS ESCIER, B2
HERFEPELEEBNERRPEaNER. BE AR UHFERRHM £SC (WHE
FHEEE, BURGEHE. EHRMER ESC BRTENERARESIRER.
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