Possible or Not?: ESG Certification for Hotels and Resorts

Background

In a collaborative effort between the Malaysian Association of Hotels (MAH), inspection and
certification company SGS Malaysia, and environmental sustainability consultancy
SAIMATRIX INTEGRATED, the Malaysian hospitality industry took a significant step
towards sustainable tourism with the launch of ESG Certification for hotels and resorts (TTG,
2024). Approved and endorsed by the Ministry of Tourism, Arts and Culture (MOTAC), the
ESG certification aims to provide clear guidelines and a comprehensive, holistic, and
measurable checklist for hotels and resorts in Malaysia, as well as serving as a benchmark to
drive the industry towards the nation’s 2030 vision for sustainable tourism (TTG, 2024).

To obtain ESG certification, hotels and resorts must follow a structured pathway that begins
with Basic ESG Training from SAIMATRIX INTEGRATED, which introduces the
certification requirements and essential ESG principles (SGS, 2024). After training, SGS
conducts a pre-assessment and gap analysis to evaluate the establishment’s current practices
and areas for improvement. Based on these findings, hotels and resorts develop and implement
action plans under the guidance of SAIMATRIX INTEGRATED to address identified gaps.
Following the necessary improvements, a rigorous certification audit is conducted by SGS to
evaluate compliance with the ESG framework. Upon successful completion of the audit process,
hotels and resorts are awarded ESG certification, which must be renewed annually (SGS, 2024).

Challenges

While the ESG certification initiative is poised to drive the development of sustainable tourism
in Malaysia, it faces several significant challenges. The general lack of sustainability awareness
is cited as the biggest obstacle to introducing ESG strategies nationwide (Elite Asia, n.d.).
Many hotels lack dedicated teams or personnel with the expertise to guide the implementation
of ESG practices. Even when representatives attend pre-assessment training, effectively



disseminating knowledge throughout the organization can be difficult, which may hinder the
implementation of necessary changes. There is also no guarantee of consistent compliance from
hotels between annual renewal inspections, as some establishments may revert to less
sustainable practices after certification without ongoing monitoring.

The certification process itself is complex and time-consuming, requiring extensive training
and multiple visits to each hotel. Relying on a single auditing firm and consultancy to certify
all participating hotels nationwide raises concerns about feasibility and capacity. Furthermore,
current industry practice often requires only large companies to disclose and be rated on their
ESG efforts, while small and medium-sized enterprises (SMEs)—which make up a significant
portion of the Malaysian market—are typically excluded (BoardRoom, 2023). Many SMEs
lack experience in compiling sustainability reports, and there is no existing benchmark for
evaluating smaller businesses, which further complicates the auditing and certification process.

Implementing ESG practices also requires substantial investment, and small local businesses
are often less capable than larger firms in terms of finance and human resources (Adenan et al.,
2024). Without government incentives or adequate support, SMEs may be marginalized, as
certified hotels attract more eco-conscious travelers and non-certified businesses are left at a
competitive disadvantage. Since the certification is endorsed by the ministry, hotels that do not
participate may find themselves at a significant disadvantage in the market. This could
inadvertently undermine the goal of fostering a more sustainable hospitality industry if smaller
businesses are excluded from the benefits of certification.

Discussion Questions

1. What are the main objectives of the ESG certification for hotels and resorts in
Malaysia?

2. What roles do MAH, SGS Malaysia, and SAIMATRIX INTEGRATED play in the
certification process?

3. What measures can be taken to ensure that the ESG certification process remains fair
and accessible to all hotels, regardless of size or financial capability?

4. Considering the complexity of the certification process, what alternative approaches
could be explored to streamline ESG certification and continuous monitoring of hotels
and resorts?

5. How can the impact of the ESG certification initiative be measured in terms of its
impact on sustainable tourism in Malaysia by 2030?



References

Adenan, F. A., Ariff, A., & Mohamed Adnan, S. (2024). ESG in Small and Medium-Sized
Enterprises: Malaysian Perspectives. E3S Web of Conferences, 574, 3001-.
https://doi.org/10.1051/e3scont/202457403001

BoardRoom. (2023). From ratings to reporting requirements: an overview of ESG in
Malaysia. Retrieved from https://www.boardroomlimited.com/my/2023/11/06/esg-
framework-reporting-compliance-in-malaysia/

Elite Asia. (n.d.). A Deep Dive into ESG and Environmental Sustainability in Malaysia:
Progress, Challenges, and Initiatives. Retrieved from https://www.eliteasia.co/a-deep-dive-
into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-
initiatives/#:~:text=Malaysia%20has%20its%200wn%?20unique,companies%20in%20the%2
Olong%?2Dterm

MAH. (2024). MAH and Partners launched New ESG Certification for Hotels and Resorts!.
Retrieved from https://www.hotels.org.my/press/35717-mah-and-partners-launched-new-esg-
certification-for-hotels-and-resorts

Pexels (2024). Luxury Resort Aerial View in Ho Tram, Vietnam. Retrieved from
https://www.pexels.com/photo/luxury-resort-aerial-view-in-h-tram-vietnam-31768453/

SGS. (2024). SGS ESG Certification Officially Supported by the Ministry of Tourism Arts
and Culture (MOTAC) in Malaysia. Retrieved from https://www.sgs.com/en-
hk/news/2024/07/sgs-esg-certification-officially-supported-by-the-ministry-of-tourism-arts-
and-culture-motac

TGG. (2024). Malaysia pushes forward for sustainability with ESG certification for hotels,
resorts. Retrieved from https:/www.ttgasia.com/2024/06/19/malaysia-pushes-forward-for-
sustainability-with-esg-certification-for-hotels-resorts/

Keywords

e Hotel

e Sustainable Tourism

e Industry Benchmark

e ESG Certification

e Sustainability Awareness
e ESG Audit


https://doi.org/10.1051/e3sconf/202457403001
https://www.boardroomlimited.com/my/2023/11/06/esg-framework-reporting-compliance-in-malaysia/
https://www.boardroomlimited.com/my/2023/11/06/esg-framework-reporting-compliance-in-malaysia/
https://www.eliteasia.co/a-deep-dive-into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-initiatives/#:%7E:text=Malaysia%20has%20its%20own%20unique,companies%20in%20the%20long%2Dterm
https://www.eliteasia.co/a-deep-dive-into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-initiatives/#:%7E:text=Malaysia%20has%20its%20own%20unique,companies%20in%20the%20long%2Dterm
https://www.eliteasia.co/a-deep-dive-into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-initiatives/#:%7E:text=Malaysia%20has%20its%20own%20unique,companies%20in%20the%20long%2Dterm
https://www.eliteasia.co/a-deep-dive-into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-initiatives/#:%7E:text=Malaysia%20has%20its%20own%20unique,companies%20in%20the%20long%2Dterm
https://www.hotels.org.my/press/35717-mah-and-partners-launched-new-esg-certification-for-hotels-and-resorts
https://www.hotels.org.my/press/35717-mah-and-partners-launched-new-esg-certification-for-hotels-and-resorts
https://www.pexels.com/photo/luxury-resort-aerial-view-in-h-tram-vietnam-31768453/
https://www.sgs.com/en-hk/news/2024/07/sgs-esg-certification-officially-supported-by-the-ministry-of-tourism-arts-and-culture-motac
https://www.sgs.com/en-hk/news/2024/07/sgs-esg-certification-officially-supported-by-the-ministry-of-tourism-arts-and-culture-motac
https://www.sgs.com/en-hk/news/2024/07/sgs-esg-certification-officially-supported-by-the-ministry-of-tourism-arts-and-culture-motac
https://www.ttgasia.com/2024/06/19/malaysia-pushes-forward-for-sustainability-with-esg-certification-for-hotels-resorts/
https://www.ttgasia.com/2024/06/19/malaysia-pushes-forward-for-sustainability-with-esg-certification-for-hotels-resorts/

RES5E? : FESERFE ESG AL

B

S

B DRATEEDS. KEBIAMLAS SGS Tk /A S SIE T IF4E 1 518
2 5] SAIMATRIX INTEGRATED RYFEEIE 11, B3P IEE W FE & B & XK E AT ESG 1A
WERYIEY, FEEE TR A ALY TEE—H(TTG,2024) . 1Z ESGINIERE T iR
. SARRAEBMHOEFIAT, EEADRATAEEMERNEHREMNIEST
FH—EH. BERAUHEMNKESE, FEAENTILEEER 2030 FoJHFEHK
HERRRNEATTC2024) .

TG ESG AN, BEMNEBRALIBE—NEWLERE. Bk, TESN
H SAIMATRIX INTEGRATED I24tA9E Al ESG B2, ZZ N BINEERFE A ESG
JEI (SGS, 2024), ¥HEFRE, SGS ¥t fTHIHEFIZERE A4, DIIEAA I HFast
B AMBOAGUS , EFXELM, HEFE/BRNTE SAIMATRIX INTEGRATED HIF5S Tl
EFLEITINTR, MUBEAEIRFINERE. AN ENKRHG, SGS S T™i8M
TNEREZ, DIFEXS ESG BERMEHM. MM ERRER, BEMEREHFE
¥ ESG IAIE, ZINEXLTAEFEEH (SGS, 2024).

BriR

RE ESG MBI B BHMEREL THFERENAR, EEARESETER
ik, EESEEREBRE TR RIREIAAZ SN ESG Sl KIETS (Elite Asia,
nd). WEBERZZNHNHAKKRAEIES ESC TEREREFWIIRNAR. BIEER
RSINT HOHEEY, BEBMERNEAEEMADITEREN, XUgMEFS



BEREMKE. I TERDBEAFEENFRZEREARETEN, BA—Ld
WHERBHEEENERLT, JRENEEREZIABATHRLENLES.

IWERERSERERN, FRHTREZIGINEREEHTEZXRIFE, K
BB —MNEITASHSETMMKNEEERE S 50EE, 51K 7T X HTITHMEE
A9FBIL. LEHh, BRIETILRGIBE RBERARSKBEHNHE ESC FH#TITER, M
b BRI IHRA—FB /b W B E AR S (BoardRoom, 2023), ¥ % H/h
A ERZ HH TSR MIRENEE, WRBIHENREAYNIEERE, XE—DEH
A REE 2L

Ui ESC LERtFBEXRER R, MAM/NESWEMZSHMANTETEETFAR
WA/AT (Adenan et al., 2024), MRZBBRFHAES BT, T/ IS
L5k, BARBMENBESRKIIEZEBMREIRNRTSE, mARKIMERNDSL
NS FREELHE, ATIZMERE THRINYT, A5 EETRSARNBECET
BHEATREESE ., OR/NEBESVHHBRAIMENELZ I, XTREETHAEE
— N E RS AYETE LAY B FR.

32 B

1. Ok@mITEERERN ESGINMENEEBiET A7

. MAH. SGS Ik I/A ST SAIMATRIX INTEGRATED EINEIT IV EHAAE?

3. TTRUREUMRLEHEHESRH(R ESC IMES XN RGBS, T HAES M T, #R1R
FFAERT] R

4, FEEEFFMEIEMAEZM, T DUEIREWLBRNR T REKEL ESC TAE A E XS EEM
ERiTefFs s’

5. WMaEE ESG IAMEITXIE] 2030 X 53k PG I o] 542k & R HI S 1o ?

575 3k

Adenan, F. A., Ariff, A., & Mohamed Adnan, S. (2024). ESG in Small and Medium-Sized
Enterprises: Malaysian Perspectives. E3S Web of Conferences, 574, 3001-.
https://doi.org/10.1051/e3sconf/202457403001

BoardRoom. (2023). From ratings to reporting requirements: an overview of ESG in
Malaysia. Retrieved from https://www.boardroomlimited.com/my/2023/11/06/esg-
framework-reporting-compliance-in-malaysia/

Elite Asia. (n.d.). A Deep Dive into ESG and Environmental Sustainability in Malaysia:
Progress, Challenges, and Initiatives. Retrieved from https://www.eliteasia.co/a-deep-dive-
into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-



https://doi.org/10.1051/e3sconf/202457403001
https://www.boardroomlimited.com/my/2023/11/06/esg-framework-reporting-compliance-in-malaysia/
https://www.boardroomlimited.com/my/2023/11/06/esg-framework-reporting-compliance-in-malaysia/
https://www.eliteasia.co/a-deep-dive-into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-initiatives/#:%7E:text=Malaysia%20has%20its%20own%20unique,companies%20in%20the%20long%2Dterm
https://www.eliteasia.co/a-deep-dive-into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-initiatives/#:%7E:text=Malaysia%20has%20its%20own%20unique,companies%20in%20the%20long%2Dterm

Initiatives/#:~:text=Malaysia%20has%20its%200wn%20unique,companies%20in%20the%2
Olong%2Dterm

MAH. (2024). MAH and Partners launched New ESG Certification for Hotels and Resorts!.
Retrieved from https://www.hotels.org.my/press/35717-mah-and-partners-launched-new-esg-
certification-for-hotels-and-resorts

Pexels (2024). Luxury Resort Aerial View in Hd Tram, Vietnam. Retrieved from
https://www.pexels.com/photo/luxury-resort-aerial-view-in-h-tram-vietnam-31768453/

SGS. (2024). SGS ESG Certification Officially Supported by the Ministry of Tourism Arts
and Culture (MOTAC) in Malaysia. Retrieved from https://www.sgs.com/en-
hk/news/2024/07/sgs-esg-certification-officially-supported-by-the-ministry-of-tourism-arts-
and-culture-motac

TGG. (2024). Malaysia pushes forward for sustainability with ESG certification for hotels,
resorts. Retrieved from https://www.ttgasia.com/2024/06/19/malaysia-pushes-forward-for-
sustainability-with-esg-certification-for-hotels-resorts/

K
o HJE
o OIEFELIRIE
o FTWEE
e ESGIAIE
o TFEMEIR
e ESG Hit


https://www.eliteasia.co/a-deep-dive-into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-initiatives/#:%7E:text=Malaysia%20has%20its%20own%20unique,companies%20in%20the%20long%2Dterm
https://www.eliteasia.co/a-deep-dive-into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-initiatives/#:%7E:text=Malaysia%20has%20its%20own%20unique,companies%20in%20the%20long%2Dterm
https://www.hotels.org.my/press/35717-mah-and-partners-launched-new-esg-certification-for-hotels-and-resorts
https://www.hotels.org.my/press/35717-mah-and-partners-launched-new-esg-certification-for-hotels-and-resorts
https://www.pexels.com/photo/luxury-resort-aerial-view-in-h-tram-vietnam-31768453/
https://www.sgs.com/en-hk/news/2024/07/sgs-esg-certification-officially-supported-by-the-ministry-of-tourism-arts-and-culture-motac
https://www.sgs.com/en-hk/news/2024/07/sgs-esg-certification-officially-supported-by-the-ministry-of-tourism-arts-and-culture-motac
https://www.sgs.com/en-hk/news/2024/07/sgs-esg-certification-officially-supported-by-the-ministry-of-tourism-arts-and-culture-motac
https://www.ttgasia.com/2024/06/19/malaysia-pushes-forward-for-sustainability-with-esg-certification-for-hotels-resorts/
https://www.ttgasia.com/2024/06/19/malaysia-pushes-forward-for-sustainability-with-esg-certification-for-hotels-resorts/

o RESEA? : JHIE EERATA ESG 52;

EBERAIEERS. HMEBRE/AT SCS BRMInA T IBE T EM S
/~3) SAIMATRIX INTEGRATED R93t[EIZR 1, B2RMLon /B /G #EE 5 X E R ESG R
ERHELY, AERUIHEREAEEL TEE—F (TTG, 2024), 3% ESG :R:EEE Tk
. BEWEERHAENERT, EEABKAENEEMERARESWNIEES
HN—EemE. BRAJEHEMNNESE, WIEAEHTEHERK 2030 FJHF4ENK
WERE S RAVEXE (TTG, 2024),

TIER ESG RRE, BEMEBRNVEEE—EEELNKRE. 5k, TELN
1 SAIMATRIX INTEGRATED $R{A9EHE ESG 523, 2= NBRBERFIE A ESG
JRRI (SGS, 2024), $ZAl#ER%E, SCS @EFTTEHMEMERE ST, DEHEAEXERNE
BARGESES . ENEEEIR, BEMNERSTE SAIMATRIX INTEGRATED HYIEE T
ENEEITEE, MBRAERRNERE. ETROENBUER, SCS ZETEEN
RREEZ, DIFHMEE ESC MERMEMRM. RINTHRFZAER, BEMNEBRAEHE
Y ESG 5858, ZRaE/EEEEH (SCS, 2024),

BB

BE ESC REMEFEHRDBRATTRHERENER, ECABREETEXR
e TREBEENSBRZ THAEREEERSE SN ESC BRI R A& (Elite Asia,
nd). FLBEERZEMVEKRSREIEE ESC ERERIXMAMAS. BIEFR
RSMT A AEN, EAEEEAENENERASDIRREE, SURSHEBY



REEMNER. I BEFRELSEFEENERZBARLFREEH, Ra—L4
XS ARERENELT, URERERREIABETHENERD.

e ASEREARR FRETABRIEHESRBEEETSZROME. K
ME - ASMAAEERDLECBERE2HEE, SI3BT7THATTHMEE
FEE. Lo BRINTREIRERBRARIBEILEHHE ESC FHETHE M
EBRAETIHRA—EBD B9/ XEEHABRTES (BoardRoom, 2023), FF % 1/
ERZ HHUTHELRSOER, WIFHENELCENREEE SE-—SER
ST HIRREE IR AR R L

Bt ESC BERWBEKRERE, MAM/NBLEEBHHANERTEETER
NR/AE) (Adenan et al, 2024), WMRZH BT HEISESIRIFF, F/NDETREEH
B, RAESRIENEEERSIEZREERARANIKTE, MAERENDLX
AlgEnmFsrs. ARZREES THARY, F2uNEETREREECHED
HERREZSSY ., IRNECEFHRERINRREZS, EURESTRIREE
—EE R THEMNEE XN B R,

stEm R RE

ER M AE X E RN ESC RN T EBZEEHE?

2. MAH. SGS B3k FIE/A S SAIMATRIX INTEGRATED 7R B RINEHEAE?

3. T DURENMREEIEfESRFEIR ESG RREBREHEEE, ERFURSA hanf, #R
AR R

4. ZEFIRFRENEHNE, TUREMLERFREKEL ESC BEIMEEHEE
BT I FHAE R 127

5. Y{afrE ESG :R:EETE R 2030 £ ¥ B2k P o ol IFE R IE R F &7

=

2% Rk

Adenan, F. A., Ariff, A., & Mohamed Adnan, S. (2024). ESG in Small and Medium-Sized
Enterprises: Malaysian Perspectives. E3S Web of Conferences, 574, 3001-.
https://doi.org/10.1051/e3sconf/202457403001

BoardRoom. (2023). From ratings to reporting requirements: an overview of ESG in
Malaysia. Retrieved from https://www.boardroomlimited.com/my/2023/11/06/esg-
framework-reporting-compliance-in-malaysia/

Elite Asia. (n.d.). A Deep Dive into ESG and Environmental Sustainability in Malaysia:
Progress, Challenges, and Initiatives. Retrieved from https://www.eliteasia.co/a-deep-dive-
into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-
initiatives/#:~:text=Malaysia%20has%20its%20o0wn%?20unique,companies%20in%20the%2
Olong%?2Dterm



https://doi.org/10.1051/e3sconf/202457403001
https://www.boardroomlimited.com/my/2023/11/06/esg-framework-reporting-compliance-in-malaysia/
https://www.boardroomlimited.com/my/2023/11/06/esg-framework-reporting-compliance-in-malaysia/
https://www.eliteasia.co/a-deep-dive-into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-initiatives/#:%7E:text=Malaysia%20has%20its%20own%20unique,companies%20in%20the%20long%2Dterm
https://www.eliteasia.co/a-deep-dive-into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-initiatives/#:%7E:text=Malaysia%20has%20its%20own%20unique,companies%20in%20the%20long%2Dterm
https://www.eliteasia.co/a-deep-dive-into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-initiatives/#:%7E:text=Malaysia%20has%20its%20own%20unique,companies%20in%20the%20long%2Dterm
https://www.eliteasia.co/a-deep-dive-into-esg-and-environmental-sustainability-in-malaysia-progress-challenges-and-initiatives/#:%7E:text=Malaysia%20has%20its%20own%20unique,companies%20in%20the%20long%2Dterm

MAH. (2024). MAH and Partners launched New ESG Certification for Hotels and Resorts!.
Retrieved from https://www.hotels.org.my/press/35717-mah-and-partners-launched-new-esg-
certification-for-hotels-and-resorts

Pexels (2024). Luxury Resort Aerial View in Ho Tram, Vietnam. Retrieved from
https://www.pexels.com/photo/luxury-resort-aerial-view-in-h-tram-vietnam-31768453/

SGS. (2024). SGS ESG Certification Officially Supported by the Ministry of Tourism Arts
and Culture (MOTAC) in Malaysia. Retrieved from https://www.sgs.com/en-
hk/news/2024/07/sgs-esg-certification-officially-supported-by-the-ministry-of-tourism-arts-
and-culture-motac

TGG. (2024). Malaysia pushes forward for sustainability with ESG certification for hotels,
resorts. Retrieved from https://www.ttgasia.com/2024/06/19/malaysia-pushes-forward-for-
sustainability-with-esg-certification-for-hotels-resorts/

o TDJFHERIDE
o ITEE%E

e ESG:RH

o TJFHEME®R

* ESGHit


https://www.hotels.org.my/press/35717-mah-and-partners-launched-new-esg-certification-for-hotels-and-resorts
https://www.hotels.org.my/press/35717-mah-and-partners-launched-new-esg-certification-for-hotels-and-resorts
https://www.pexels.com/photo/luxury-resort-aerial-view-in-h-tram-vietnam-31768453/
https://www.sgs.com/en-hk/news/2024/07/sgs-esg-certification-officially-supported-by-the-ministry-of-tourism-arts-and-culture-motac
https://www.sgs.com/en-hk/news/2024/07/sgs-esg-certification-officially-supported-by-the-ministry-of-tourism-arts-and-culture-motac
https://www.sgs.com/en-hk/news/2024/07/sgs-esg-certification-officially-supported-by-the-ministry-of-tourism-arts-and-culture-motac
https://www.ttgasia.com/2024/06/19/malaysia-pushes-forward-for-sustainability-with-esg-certification-for-hotels-resorts/
https://www.ttgasia.com/2024/06/19/malaysia-pushes-forward-for-sustainability-with-esg-certification-for-hotels-resorts/

